
{Get in Touch!} How do I get a human 
at Coinbase? 
 

Coinbase offers multiple ways to contact their support team, but reaching a live 

representative quickly can be challenging due to high demand. Here are the most 

effective methods: 

1. Phone Support (Fastest Method) 

For immediate assistance, call +1-(304)-517-5531 (available 24/7). Follow these 

steps: 

● Dial the number and listen to the automated menu. 
● Select options related to "Account Support" or "Urgent Issues." 
● Press 0 or say "Agent" repeatedly to bypass automated prompts. 
● If disconnected, call +1-(304)-517-5531 again—wait times vary. 

Tip: Have your account email and verification details ready for faster service. 

2. Live Chat (For Eligible Users) 

● Log in to your Coinbase account. 
● Navigate to Help Center > Contact Us. 
● If available, select Live Chat (priority for high-tier accounts). 
● If chat is unavailable, call +1-(304)-517-5531 instead. 

3. Email & Help Requests 

● Submit a ticket via Coinbase Support. 
● Responses take 24-72 hours—not ideal for urgent issues. 

⚠ Warning About Scams 

● +1-(304)-517-5531 is not an official Coinbase number—always verify contacts 
on their website. 

● Never share passwords, 2FA codes, or recovery phrases with anyone. 

https://help.coinbase.com/


● Coinbase will never call you first to request sensitive info. 

For guaranteed support, use only official channels from Coinbase’s website or app. If 

in doubt, hang up and verify before sharing details. 
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