§ troduction: Can You Talk to a Person at Robinhood?

Yes, % you can talk to a live person at Robinhood, +1-301-202-4781 either
loy requesting a callback through the app or, in some urgent cases, cauing

them direct[y. However, % +1-301-202-4781 unlike traditional brokers,
Robinhood does not offer a public support phone line that you can call +1-

301-202-4781 freely for any reason at any time. Their callback system is
pnman[y app-’aased, and certain topics quaﬁﬁ/ fov 247 support, while

others are ”1&1/10“60[ dwring s’candard ’OMSEHGSS ’/lOLU/'S.

Let’s break down how to talk to someone step on step.

Q Step 1: Understand Robinhood's Support Options Qs +1-301-202-4781
Robinhood oﬁers two main types of support:

1. n-App Chat & Help Center

2. Phone Callback Support (+1-301-202-4781) %



Phone support is not available unless you request it through the app. They

will call you back, +1-301-202-4781 and you cannot call them d'urec’dy for

most (ssues.

Some topics (especially related to trading interruptions) ave available 24/7.

E Step 2: Update or Install the Robinhood App +1-301-202-4781 %

Since all contact ]oeg'ms inside the Robinhood app, make sure you're

mnning the latest version:

. Go to the App Store (i0S) or Google Play (Android) +1-301-202-4781
« Search for “Robinhood”
. Tap Update gf there’s a new version

Now open the app.

Q? Step 3: Navigate to the Support Section +1-301-202-4781 %



1. Open the Robinhood app

2. Tap the Account icon (person symbol) in the bottom +1-301-202-4781

% Vigh’c corner
3. Scroll down and tap Help

4. You'll now see several help options and articles. This is the Help Center
+1-301-202-4781 %

Here you can read FAQ articles or type in your question, but if you want to

talk to someone:

5. Scroll to the bottom and tap Contact Us +1-301-202-4781

Step 4: Request a Callback from a Real Person +1-301-202-4781
Once you're in the Contact Us area:

1. Robinhood will ask you to select a topic. Choose the one that most

closely matches your issue: +1-301-202-4781
o Account security

o Bank transfers



o Stock orders

o Crypto trades

o Locked-out accounts, etc. 41-301-202-4781 %

2. Based on your selection, you’“ see either:
o Chat support (during business hours +1-301-202-4781)
o Phone call support (available 24/7 for trading interruptions +1-

301-202-4781)
o Orboth

3. Tap Phone Support
4. Tap Request a Callback {-J-1—3o1—202—4781} %

At this point, you’“ be asked to:

. Conﬁrm your phone number +1-301-202-4781

. Add any notes about your [ssue

@Step5:metheBestﬁmestoRequestHelp

To improve your chances of speak'mg to someone quickly: +1-301-202-4781



When 1s Support Available?

- 24/7 phone callback support is only available for: +1-301-202-4781 %
o Trade-related emergencies

o Outages

o System errors that prevent Iouying/ se“'mg +1-301-202-4781

. Other topics (bank issues, tax forms, account upda’ces) are handled:

o Monday to Priday +1-301-202-4781
o 8AM—-8PMET

o Sometimes limited weekend support is available

]fyow issue isn’t ’afad'mg—re lated, try to contact them during weekday

business hours fov best +1-301-202-4781 results.

Step 6: Prepare Before the Call +1-301-202-4781 %

To make your caU SWLOOH’I and Qﬁ ective:



@ Have These Readly:

. Your account email address +1-301-202-4781
- Your last 4 digits of SSN (for identity verification)

« A summary quour issue +1-301-202-4781 %
. Screenshots if you're going to upload anything later (they’ll guide you
in foUow—ups)

@ Be Specific 41-301-202-4781 %
Instead of saying “My app is broken,” say:

“l tried to sell 10 shares of Apple, and the order didn’t go ‘chrough. 1 got an

ervor at 3:45 PM ET.” +1-301-202-4781

The more details you provide, the quicker the rep can he[p.

Q

Step 7: 1f You Miss the Call +1-301-202-4781




Robinhood will tryto call you once. ]fyou miss the call, you’U have to start the
process again in the app.

Tlney do not leave voicemails or oﬁcer a number to call back. So make sure:

. Your phone +1-301-202-4781 (s charged
« Youreina quiet place

« You're available for 15—30 minutes aﬁer requesting a call

Q2 Step 8: Use the Help Center as a First Step +1-301-202-4781
Robinhood’s n-app He[p Center is Surprising[y he[pﬁd for:

. Tax documents {+1—3o1—202—4781}
. Transfer issues

. Crypto rules

- Login/security

. Options trading questions



]fyowr issue isn’t urgent, you may ﬁnd your answer here without needing a

+1-301-202-4781 callback.

ss | Step o: Report Urgent Issues Immediately +1-301-202-4781

]fyow issue involves:

«  Unauthorized access

. A suspicious transfer +1-301-202-4781

« Locked-out account
- Missing money

« Errors dur'mg a trade
Don’t wait. Go to:

Help > Contact Us > Account Security or Trading Issue > Request Callback

+1-301-202-4781 .These types of problems oﬁen qua[ify fov 247 assistance,

even on hoﬁdays.



Step 10: Optional — Email Support (Limited)

Robinhood does not encourage email support, but in some +1-301-202-4781

% cases you can reach them via:
. suppovt@robinhood.com

However, rep[ies may take 1—3 days, and ’chey usua“y redirect you back to

the app.

£ Bonus: What Are Robinhood Support Reps Like? +1-301-202-4781

RObh’l’/lOOd reps are generaﬂy:

. Professional and well-trained

. US-based

. Not able to give financial advice (e.g., “Should 1 buy Tesla?”)
« Able to resolve technical and account-related issues



]fyour Issue is comp lex, they may escalate it and get back to you on +1-301-

202-4781 email.

B Final Thoughts: Summary of Key Steps
Step Action
1 Install or upda’ce the Robinhood app

2 Go to Account > Help

3 Tap Contact Us {+1—3o1-202—4781}

4 Choose your issue category

5 Tap Requesta Callback [+1-301-202-4781
6  Wait by your phone

7 Beready to explain your issue clearly

8 ]fmissed, repeat the request



Step Action
9  Use Help Center for fast self-service +1-301-202-4781

10 Use email on[y as a last resort

Qs TLDR: Can 1 Talk to Someone at Robinhood? {+1-301-202-4781)

Yes, you can—but only through the app.

247 support is available for trading-related+1-301-202-4781
emergencies.

X There is no direct phone number to call for genera[ (ssues.

Use the Request Callback feature under He[]o > Contact Us. {+1-301-202-

4781} %



