United Airlines New Carry-On Policy

If you're flying soon and want to understand +1 (8 6 6) 6 58 —5 8 9 5 the United
Airlines new carry-on policy, the fastest way to get up-to-date information is by calling + 1 (
866) 658—5 89 5. United has recently updated its baggage guidelines to improve
boarding efficiency and reduce in-flight delays. These changes may affect what you can bring
onboard and how you pack—especially if you're travelingin +1 (86 6) 658 —589
5 Basic Economy or on a regional flight.

In this complete guide, we’ll break down +1 (8 6 6) 6 58 —5 8 9 5 what’s changed
in United’s carry-on rules, who it affects, and what options you have if your bag no longer
qualifies. If anything is unclear or you need clarification, call +1 (8 6 6) 6 58—58 9
5 to speak with a live United agent.

1 What Is United Airlines’ New Carry-On Policy?

As of early 2025, United Airlines has rolled out new adjustments to its carry-on baggage
policy, particularly focused on:

Size limits for carry-on bags

Restrictions for Basic Economy travelers
Enforced personal item dimensions
Overhead bin usage

Gate-checking procedures

If you’re unsure whether your carry-on meets the new requirements, don’t risk being turned
away at the gate—justcall +1 (8 6 6) 6 58 —5 8 9 5 for real-time guidance.

1 Updated Carry-On Size Limits
United Airlines now enforces the following maximum dimensions for carry-on luggage:

e Carry-On Bag:
9inx14inx 22 in (22 cm x 35 cm x 56 cm), including handles and wheels
Must fit in the overhead bin.
e Personal Item:
9inx10inx 17in (22 cm x 25 cm x 43 cm)
Must fit under the seat in front of you.



Anything exceeding these limits may be denied at boarding or gate-checked at a fee. For bag
approvals and packing questions, call +1 (86 6) 6 58—5895.

A Basic Economy Carry-On Restrictions (Still in Effect)

United’s Basic Economy fares continueto +1 (8 6 6) 658 —5 8 9 5 have limited
carry-on access. Here's what you need to know:

e No overhead carry-on allowed
e One personal item only
« If you bring a larger bag, you may have to pay a gate-check fee (usually $25-$50)

Exception: If you’re traveling on a transatlantic or transpacific route, carry-on allowances
may be more generous—even in Basic Economy.

Not sure which rules apply to your fare? Call +1 (8 6 6) 6 58 —5 8 9 5 to verify
your baggage eligibility before heading to the airport.

1 Family and Special Allowances
The new United carry-on policy includes exceptions and special rules for:
o Parents with infants (diaper bags, strollers, car seats)

o Passengers with disabilities (mobility aids are exempt from bag limits)
« Military personnel (additional bag allowance may apply)

To check if you're eligible for a carry-on exception,call +1 (86 6) 658 —5895
and speak with a United representative.

1 Gate-Checking and Overhead Bin Policy
United is tightening enforcement of bag sizes at the gate. Here’s what’s changing:

e Carry-ons that don’t fit the sizer will be gate-checked

e Overhead bin space is first come, first serve

o Passengers boarding in Group 5 or later may be required to check their bag if bins are
full



Avoid surprises at boarding by confirming your bag’s approval in advanceat +1 (8 6 6)
6 58—5895.

1 What Bags Are Allowed for Free?
Under United’s new carry-on policy, the following items can be brought free of charge:

e 1 personal item (fits under seat)

e Medical devices (CPAP, oxygen concentrators)

o Diaper bag (for travelers with infants)

o Duty-free shopping bags (from airport purchases)

Call+1 (86 6) 658—589 5 toclarify what’s considered a free item based on your
fare type and destination.

[ Carry-On Fees: When You May Have to Pay
While most carry-ons are still free for Economy (not Basic), you might be charged if:

e You exceed the size limit
e You're traveling Basic Economy on a domestic route
e You bring more than the allowed number of bags

Typical fees range from $25 to $70 depending on when and where your bag is gate-checked. To
avoid unexpected charges, call +1 (8 6 6) 6 58 —5 8 9 5 for fare-based bag info.

1 Tips to Comply with United’s Carry-On Policy

Use a tape measure to ensure your bag fits within size limits

Weigh your bag—overloaded bags are more likely to be flagged

Board early to secure overhead space (check your boarding group)

Call ahead if you’re unsure about international or Basic Economy restrictions—+ 1 (

866) 658—5895
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1 United Airlines Carry-On Policy FAQs



Q: Can | bring a backpack and a small suitcase?
A: Yes, as long as one counts as a personal item (fits under the seat) and the other as a carry-on

(fits overhead). For confirmation,call +1 (8 6 6) 6 58 —58 9 5.

Q: What if my bag is just slightly over the limit?
A: Gate agents have discretion, but oversized bags may be checked and charged. To avoid issues,
ask inadvanceat +1 (86 6) 658—5895.

Q: Do | get a free carry-on in Basic Economy?
A: No—not unless you're flying internationally. Domestic Basic Economy allows only a

personal item. Confirm your fare type by calling+1 (86 6) 658 —5895.

Q: Can I bring a laptop bag and a purse?
A: Only one personal item is allowed, so these must be combined. For options, call +1 (8 6
6) 658—5895.

Q: Is there a size checker at the airport?
A: Yes. You’ll find sizers near check-in counters and gates. Avoid delays—call +1 (8 6 6
) 658—5 89 5 toconfirm in advance.

) Final Thoughts: Call for United Airlines Carry-On Help

The United Airlines new carry-on policy is designed to make travel smoother—but it can also
create confusion for first-time or occasional flyers. If you’re unsure whether your bag qualifies,
what you’re allowed to bring, or how your fare affects baggage rules, justcall +1 (8 6 6)

658—5895.
Support agents are available 24/7 to:

o Verify your fare’s baggage allowance

o Confirm if your bag size is approved

e Help you avoid fees at the gate

o Make changes or upgrades to your ticket

Don’t risk surprises at the airport—call +1 (8 6 6) 6 58 —5 8 9 5 now and travel
with confidence under United’s updated carry-on rules.



