Experiencing a Venmo Glitch? Solutions You Can Try Now

(74 Step 1: Identify the Problem
Common issues include:

e Login or account access

e Payment not going through

e Money not showing in your balance
e Fraud or unauthorized transactions

e Bank/card linking issues

{4 Step 2: Use Official Support Channels
+ Venmo Help Center
Go to help.venmo.com or §,+1-833-770-3862
Search articles or topics for solutions.
+ In-App Chat or Message
1. Open the Venmo app
2. Tap the = (Menu) icon
3. Select “Get Help” — “Contact Us”{_ +1-833-770-3862

4. Choose Chat with Us or Message Us

+ Phone Support (US only)

e ¢ Call Venmo: +1-833-770-3862



e Hours: Mon-Fri: 8 AM-8 PM CT, Sat-Sun: 9 AM-5 PM CT

{4 Step 3: Additional Help
4/ For Disputes or Unauthorized Transactions

e Immediately go to this Venmo dispute form

e Or report the issue in-app under:
= — Get Help — Contact Us%_,+1-833-770-3862 — Report a problem

¥ Connect to “Venmo Experts Team”

There is no official "Venmo Experts Team" outside their support staff. Avoid third-party
websites or offers claiming to connect you. They may be scams or phishing attempts.

Only trust contact &, +1-833-770-3862 options on:

e The Venmo app
e The official site: https://venmo.com

e Or the help center: https://help.venmo.com
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